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This worksheet should be completed as specified in Section 11 of the Weatherization Assistance Program Application Package.

V.1 Eligibility
V.1.1 Approach to Determining Client Eligibility
Provide a description of the definition of income used to determine eligibility

Income means cash receipts earned and/or received by the applicant before taxes but not the exclusions iden fied in DOE WAP guidance.

Describe what household eligibility basis will be used in the Program

Consistent with DOE's income eligibility regulation CT DEEP uses household eligibility for LIHEAP as the determination of eligibility for DOE WAP services. The
definition of "low-income," in accordance with 440.14(b) (9) (xii), that the State of Connecticut (State) has chosen for determining eligibility is at or below 60% of state
median income, which income level is at least 200% of the federal poverty level determined in accordance with criteria established by the Director of the Office of
Management and Budget, and which is the basis for eligibility for assistance under the Low Income Home Energy Assistance Act of 1981. Households with family
members receiving benefits from Title IV (TANF) and/or Title XVI (SSI) of the Social Security Act is categorically income eligible.

Note: While the State of Connecticut's DOE WAP grantee is the Department of Energy and Environmental Protection (DEEP), the Department of Social Services
(DSS) continues to administer LIHEAP in partnership with the statewide community action agency network.

Describe the process for ensuring qualified aliens are eligible for weatherization benefits

Client eligibility is determined/screened concurrent with the client’s applica on for energy assistance benefits (LIHEAP) by the Connec cut Department of Social Services (DSS)
and its subcontractors. Generally, since one household member is found eligible for Weatheriza on services, the presence of one or more qualified aliens (or lack thereof) is
inconsequen al, provided that income of any qualified alien is counted in household income calcula ons.

V.1.2 Approach to Determining Building Eligibility
Procedures to determine that units weatherized have eligibility documentation

No dwelling unit may be weatherized without documenta on of eligibility. At the Subgrantee level, all household income must be calculated per DOE requirements, and
income and home ownership must be documented.

Note: For further reference please see CT WAP Opera ons and Training Manual 2020 - Sec on 203.

Describe Reweatherization compliance

Since many households have never received services, the state policy documented in the Opera ons Manual is that re-weatheriza on should not occur as a rou ne

prac ce. Homes previously weatherized with federal funds less than fifteen years ago are not to be re-weatherized utilizing federal funds. Homes previously
weatherized fifteen or more years ago are eligible for re-weatherization utilizing federal funding, Weatherization is to include all federal weatherization
activities including those from WAP, LIHEAP, HUD and USDA. Homes which are ineligible for weatherization are still eligible for receiving assistance and
services such as information and education to assist with energy management and evaluation of installed weatherization materials. Homes which are eligible
or ineligible for re-weatherization must be tracked by the Grantee and must include all federal weatherization activities such as WAP, LIHEAP, HUD and

USDA. This is to be in accordance with DOE Weatherization Memorandum 75 Homes not eligible for weatherization may become eligible if the home has
been damaged from an act of God and/or a federally declared natural disaster that has occurred post weatheriza on of the home as per DOE WPN 12-7. All units that are
eligible to be re-weatherized will receive a new energy audit.

The grantee limits and monitors the number of such dwellings that each Subgrantee may re-weatherize and authorizes re-weatheriza on on a case by case basis. CT WAP
maintains an electronic database of all homes that have been weatherized under DOE WAP, LIHEAP, HUD and USDA fi een or more years ago. Subgrantees are provided
controlled access to this informa on for look-back purposes.

Note: For further reference please see CT WAP Opera ons and Training Manual 2020 - Sec on 203.5.
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Describe what structures are eligible for weatherization

Most dwellings currently being addressed by WAP in Connec cut are single-family dwellings, both owned and rented. The Subgrantee may not refuse to weatherize an
otherwise eligible rental property. Weatheriza on services are to be provided to owner-occupied and rental proper es alike with no priority given to either. Applicants
from households who are ren ng must be ranked and verified in the same manner as households owning the property in which they reside. Financial contribu ons are not
required of single-family landlords. Unlike with mul family proper es, contribu ons may be encouraged, but cannot be required of single-family landlords. Mobile
Homes are eligible for weatheriza on as well and are reported with the other types of housing stock in the quarterly reports.

Note: For further reference please see CT WAP Opera ons and Training Manual 2020 - Sec on(s) 203.1, 203.2, 203.3, 203.9.3, 203.9.4.

The following informa on can be found in CT’s WAP Opera ons Manual:

https://portal.ct.gov/-/media/DEEP/enerqgy/weatherization/CT-WAP-OPERATIONS-MANUAL-10-10-19.pdf?la=en

Describe how Rental Units/Multifamily Buildings will be addressed

The State of Connec cut, in accordance with 10 CFR Part 440.22(b) (3), has established procedures to ensure that benefits of weatheriza on assistance in rental
units accrue primarily to the low-income tenants residing therein. CT will review and consult with US DOE any eligible structure brought under considera on for
weatheriza on.

Landlords shall not increase the rent paid by eligible tenants of a rental unit that has received weatheriza on services for a period of two years from the date the
weatheriza on work is completed unless the landlord/property owner can document that the increase is due to factors other than the weatheriza on assistance
performed. In compliance with 10-CFR 440.22(b) (3) and 440.22(e), tenants sign and receive a copy of the agreement, and therefore are aware of the condi ons of
the document. Landlords will also agree to charge the same rent to all successor tenants up to the two-year period covered by the Weatheriza on Agreement.

The Rental Agreement specifies condi ons regarding evic ons and/or rent increases as a result of the weatheriza on work that is done. If a complaint is filed,
the agency will have the property owner/landlord verify that such ac ons are jus fiable. Legal Services are available to help low-income households in ensuring
that agreement compliance.

The State of Connec cut, in accordance with 10 CFR 440.22(b) has developed specific guidance in respect to the weatheriza on of mul -family and mul -unit
buildings. Weatheriza on of mul -unit buildings requires that a percentage of the occupants of the building be eligible based on program guidelines defined in
single unit eligibility with the following condi ons:

For duplexes and up to four-unit buildings, 50% of the units must be occupied by eligible households.
For complexes with five or more units, 66% of the units must be occupied by eligible households.

The Sub-grantee may not refuse to weatherize an otherwise eligible rental property. Weatheriza on services are to be provided to owner-occupied and rental
proper es alike with no priority given to either. Applicants from households who are ren ng shall be ranked and verified in the same manner as used with
households who own the property in which they reside.

Other than Health and Safety measures, weatheriza on work performed on all dwelling units is based on the Savings-to-Investment Ra o (SIR) of a DOE-approved
energy audit. Measures installed must have an overall SIR of one or more, thereby restric ng the amount of enhancement that may occur. No undue or excessive
enhancement shall be allowed to a ect the value of the dwelling unit.

The agreement among the local agency and the property owner/landlord, a copy of which is provided to the tenant, covers issues dealing with the evic on of
eligible tenants from the property. In signing the agreement, the property owner/landlord also agrees that the property is not, or will not be, for sale within six
months of the agreement date. If the property is listed for sale, no weatheriza on work will be done.

The State will seek financial par cipa on from property owners/landlords. Property owners/landlords will be asked to contribute 20% of the material cost - up to
a maximum of $500 - toward the weatheriza on of the eligible rental unit. In buildings weatherized under the 50% or 66% Rule, the landlord contribu on will be
20% of the total material installed in the building, up to a maximum of $500 per eligible unit. Property owners eligible for weatheriza on assistance will not be
required to make contribu ons.

Under exigent circumstances, the State reserves the right to waive the requirement regarding contribu ons.

As noted above, Legal Services are available to help clients who may have disputes with the property owner/landlord regarding evic on or rent increases.

Describe the deferral Process

When conditions warrant, it may be necessary to defer work in a dwelling, postponing until the problem(s) can be resolved.

All serious health and safety problems encountered that will either prevent or delay Weatherization service delivery is documented on the “Notice of Postponement of Services"
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form, along with possible solutions. The client is asked to sign this form, which is then signed and dated by a CAA representative. If the client is a renter, a copy is also sent to the
landlord. Clients remain eligible, without eligibility re-verification, for weatherization services if all Health and Safety concerns triggering deferral are addressed within sixty (60) days
of receipt. Should remediation take longer than that, eligibility must be re-verified in accordance with State and federal policy.

Deferral conditions may include any of the following situations:
The client has known health conditions that would be impacted by the installation of insulation or other measures;

The building structure or its' mechanical systems, including electrical and plumbing, are in such a state of disrepair that failure is imminent and the conditions cannot be resolved
cost-effectively;

The building has sewage/other sanitary problems that may endanger client/Weatherization workers if weatherization work were performed;
The building has been condemned or electrical, heating, plumbing or other equipment has been “red tagged” by local or State building officials or utilities;
Moisture and drainage problems are so severe they cannot be resolved under existing guidelines;

COVID-19 has caused serious service disruption. Any deferral related to COVID-19 service disruption shall be restored to its prior priority status upon resumption of normal
weatherization operations.

Dangerous conditions exist due to high CO levels in combustion appliances, high levels of formaldehyde or other pollutants and VOC's, and cannot be resolved under existing
guidelines;

The extent and condition of lead-based paint in the building would potentially create farther H&S problems;

The client is uncooperative, abusive or threatening to auditor/crew/subcontractors or others who must work in/visit dwelling;

In the weatherization auditor's judgment, any condition exists which may endanger H&S of work crew or subcontractor (e.g.., extremely unsanitary conditions);
In the weatherization auditor's judgment, illegal activities are taking place on the property;

Infestation of pests cannot be reasonably removed or creates health and safety concern for weatherization workers;

Client exhibits sign(s) of hoarding behavior that prevents the installation of weatherization measures necessary to improve the home's efficiency;

Radon levels or the perception of Radon related conditions at the site prevent Weatherization activities to be permitted by the client.

Note: For further reference please see CT WAP Operations and Training Manual 2020 - Section(s) 204, 204.1, 204.2, 204.3, and 424.1

V.1.3 Definition of Children
Definition of children (below age): 6

V.1.4 Approach to Tribal Organizations

[J Recommend tribal organization(s) be treated as local applicant?
If YES, Recommendation. If NO, Statement that assistance to low-income tribe members and other low-income persons is equal.

In accordance with 10 CFR 440.11, low income members of an Indian tribe will receive benefits equivalent to the assistance provided to other low-income persons within the
State of Connec cut.

V.2 Selection of Areas to Be Served

The State uses one or more en  es authorized by 10 CFR 440.15 to serve as one or more Subgrantees (subcontractors) and deliver services that have demonstrated
experience and performance in weatheriza on or housing renova on ac vi es; experience in helping low-income persons in the area to be served; and capacity to
undertake a mely and e ec ve weatheriza on program.

The terms “Subgrantee” and “Subgrantees” as well as “subcontractor” and “subcontractors” are used with the same meaning interchangeably throughout this State Plan,
regardless of the number of actual Subgrantee(s)/subcontractor(s) in any given Program Year.
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CT DEEP intends to con nue to contract with the community ac on agency, Community Renewal Team, and New Opportuni es, regionally, to provide services in Program Year
2019 - 2021, with requirements to achieve produc on goals iden fied by region in the Proposed State Plan to ensure statewide delivery of services. Specificallyp €nsure
equitable geographic distribu on, CT DEEP will include target unit produc on goals by region in Subgrantee contracts. Regional produc on goals and budgets are based upon
a demographic formula used to deliver WAP services in previous years. CT DEEP believes this approach is necessary to ensure the delivery of services to WAP clients

statewide.

CT DEEP will seek the input of the Policy Advisory Council, Community Ac on Agencies, the CT Dept. of Social Services LIHEAP program, and others to assess how to improve
the delivery of services statewide in PY19-21. Former Subgrantees and subcontractors are not precluded from seeking to provide services in PY19-21 if they can
demonstrate the technical and programma c capacity and financial stability needed to implement the program.Through ongoing monitoring as well as training and
technical assistance, CT DEEP works to ensure that all Subgrantees maintain administra ve, programma c, and technical sta or subcontractors capable of opera ng a
successful program.

V.3 Priorities

Clients determined eligible for energy assistance receive, with their no ce of eligibility, weatheriza on informa on which they complete and return if they are interested

in receiving weatheriza on services. Priority is given to clients most vulnerable, including households with a member who is elderly (60 years and older), disabled, or
younger than six (6). Priority considera on is also given to households with high energy use (annual hea ng costs exceeding $2,000). DSS provides to DEEP, by region, the
list of households eligible for LIHEAP.

High Energy Burden Priority

CT WAP considers households in which greater than 10% of the household income is spent on energy costs as being classified as a High Energy Burden site and service
delivery priority will be given to those sites iden fied. Households with High Energy Burden are tracked in the monthly repor ng template provided to CT WAP by each
subgrantee which is filled in u lizing data from the Weatheriza on Assistant 8.9.1 so ware. This data is then aggregated quarterly and entered into the PAGE QPR.

V.4 Climatic Conditions

CT WAP has implemented the use of the Weatherization Assistant 8.9 audit tool. Climatic conditions from Weather Stations in closest proximity to the weatherized
home site will be used for all site-specific WAP analysis.

The IECC 2012 Climate Zone Map recognizes the entire state of Connecticut as within Zone 5.

CT WAP has implemented the use of the Weatherization Assistant 8.9 audit tool. The Weatherization Assistant 8.9 Audit tool utilizes Hartford, CT as the only
weather file located within CT. CT recognizes Hartford, CT as the city which best represents the average climate conditions within CT at 5583 heating degree
days. All site specific audits conducted within CT will utilize Hartford, CT as the selected weather file.

In accordance with WPN 11-06, climate justification for heating system repair or replacement is required for those costs to be allowable as expenses. Heating
degree days were calculated through BizEE Degree Days software tool www.degreedays.net for a period of 60 months from January 2016 to January 2020.

Based on this information:

1 The central part of the State (Hartford) averaged, 5,454 heating degree days.

1 The south-eastern part of the state (Bridgeport) averaged, 4,968 heating degree days.
1 The north-east part of the State (Windham) averaged, 5,873 heating degree days.

1 The north-west part of the state (Waterbury) averaged 5,994 heating degree days.

1 The south-central part of the state (New Haven) averaged 5,124 heating degree days.

Connecticut’s average of 5,483 heating degree days justifies heating system repairs or replacement as a health and safety measure. Cooling Degree Days are not
used in Program Year 2020 analyses.

CT WAP has implemented the use of the DOE approved Weatherization Assistant 8.9 Audit tool. All NEAT and MHEA site specific audits will reference
Hartford, CT Weather files to complete audits.

V.5 Type of Weatherization Work to Be Done
V.5.1 Technical Guides and Materials
[ |
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As a threshold ma er, all work undertaken by CT WAP is performed in accordance with the DOE-approved energy audit procedures and 10 CFR 440 (Appendix A).

Note: All Work performed and reported as DOE completed CT WAP sites must be in compliance with DOE WPN 15-4 and the CT WAP Quality Work Plan requirements, CT
WAP Weatheriza on Field Guide SWS Aligned Edi on Version (022519), copyright 2019, The CT WAP Opera ons and Training Manual (Revised 2020) and the current
Year State Plan/Master File.

In accordance with US DOE WPN 20-4 CT WAP will provide Subgrantees and/or contractors with technical requirements for field work including, but not limited
to, Audit/Tes ng policy and procedures; Installa on of energy conserva on measures (ECM), Health and Safety (H&S) and incidental repair measures (IRM), and
Final Inspec ons.

CT WAP rou nely reviews this compliance aspect with the Subgrantee at the me of contract execu on and obtains an authorized signature of receipt by the
Subgrantee.

CT WAP rou nely reviews this compliance aspect within the content of the Subgrantee direct-hire and vendor agreements and require authorized signature of
receipt by the authorized designee of each direct-hire or vendor.

CT WAP requires documenta on of all executed direct hire and vendor agreements be provided within 2 business days of full execu on of agreements.

All documenta on u lized for the purpose of execu ng contracted services and/or guiding field work shall be fully aligned with SWS and contains language that
confirms Subgrantee and/or contractors receipt, cognizance and confirma on of communicated materials as referenced above. All work performed by CT WAP
Subgrantees and/or contractors must be consistent with CT WAP SWS aligned Field standards and SWS aligned Field Guides.

CT WAP has ins tuted policy and procedures to ensure that:

CT WAP has provided electronic links to the CT WAP Quality Work Plan, CT Weatheriza on Field Guide SWS Aligned Edi on (022519) and the CT WAP Opera ons and
Training Manual (Revised 2020) Edi on and the Current year State Plan/Master File as part of the executed agreement between the Grantee and subgrantee and the
subgrantee and direct-hire contractors.

CT WAP has produced work quality standards that con nuously align with DOE WPN 15-4, The CT WAP Quality Work Plan, CT Weatheriza on Field Guide SWS
Aligned Edi on (022519) and the current year State Plan/Master File.

CT WAP Monitoring shall conduct ongoing assessment of Subgrantee sta and contracted resources to ensure that all personnel engaged in installed measures is
aware and prac cing work standards in compliance with DOE WPN 15-4, The CT WAP Quality Work Plan (2020), The CT Weatheriza on Field Guide SWS Aligned
Edi on (022519), The CT WAP Opera ons and Training Manual (Revised 2020) Edi on and the current year State Plan/Master File.

CT WAP Monitoring shall ensure that 100% of Weatherized homes are inspected in compliance with DOE WPN 15-4, The CT WAP Quality Work Plan (2020), The
CT WAP Weatheriza on Field Guide SWS Aligned Edi on (022519), The CT WAP Opera ons and Training Manual (Revised 2020) Edi on and the current year
State Plan/Master File.

CT WAP Subgrantee contracts for services with weatheriza on contractors must also include and acknowledgement of the reciept of communica on of links to
the CT WAP Field Guide, Standard Work Specifica ons and Standards as outlined in DOE WPN 15-4 Sec on 2

Addi_onal Program Informa_on
During Program Year 2020 spending limits have been established as follows:

- Up to $10,000 on energy e ciency Measures, including Ancilary and Incidental Repair Measures and Program Support Costs or submita request for prior
Grantee Approval.

-Up to $1500 for Health and Safety Measures or submit a request for prior Grantee approval.
-Up to $2500 for Incidental Repair Costs or submit a request for prior Grantee approval.

Major Repairs - Repairs where the cost eceed $750. Examples of major repairs include but are not limited to: Repairing roof leaks, repairingunsafe electrical
wiring, and remobval of knob and tube wiring for the purpose of installing a ¢ and sidewall insula on

Incidental Repairs - Repairs necessary for the e ec ve performance or preserva on of weatheriza on installa ons are allowed repairing roof leaks, repairing
unsafe electriical wiring, and removal of Knob and Tube wiring for the purpose of instaling a ¢ and sidewall insula on.

Minor Repairs - Repairs which may be considered Incidental Repair measures, under $500 may include cut and finish, access to a cs and knee walls, siding
repairs, and minor repairs associated with windows, doors, flashing, and masonry moisture infiltra on points.

Incidental Repair Measures - Repairs that must be consistent with DOE WPN 19-5.

In all cases the WAP client file must provide clear documenta on of the need for the repairs and the rela onship with the energy conserva on measures that
are enhanced or protected directly related to the repair. Documenta on must include pictures, and detailed descrip ons of the repairs and invoiced costs
presented by the contractor.
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See Opera ons Manual Sec on 311 and Sec on 702
Example contract language used in all subgrantee contracts:

All work performed must be in compliance with the U.S. Department of Energy (DOE) Weatheriza on Assistance Program (WAP) regula ons and guidance as well as
Connec cut Weatheriza on Assistance Program (CT WAP) guidance, the CT WAP Quality Work Plan requirements, CT WAP Weatheriza on Field Guide SWS Aligned
Edi on, and the current CT WAP State Plan as prepared by the State of Connec cut’s Department of Energy and Environmental Protec on (DEEP), available on DEEP’s
website: www.ct.gov/deep/weatheriza_on.

n

ield guide types approval dates
Single-Family: 4/15/2019

Manufactured Housing: 4/15/2019
Multi- Family:

V.5.2 Energy Audit Procedures
Audit Procedures and Dates Most Recently Approved by DOE

Audit Procedure: Single-Family
Audit Name: Other (specify)

CT WAP is DOE approved (8/1/2015) to continue to utilize the Site specific, Weatherization Assistant 8.9 (NEAT) Audit tool software. Only
measures which achieve an individual SIR of 1 or more are allowed.

Approval Date: 8/1/2015

Audit Procedure: Manufactured Housing
Audit Name: Other (specify)
|CT WAP is DOE approved (8/1/2015) to use the MHEA audit tool software to respond to manufactured home service requests.
Approval Date: 8/1/2015

Audit Procedure: Multi-Family
Audit Name: Other (specify)
|CT WAP is exploring implementing the use of Mul-TEA audit tool for multi-family buildings in the coming year.
Approval Date:

Comments

Site-specific NEAT energy audits shall be performed for all jobs. A er dwellings are thoroughly checked for all needed measures, the audit priori zes the recommended
measures by SIR. Except for Health and Safety (and general heat waste) measures, only measures with an individual SIR of one or more are allowed. Health and Safety (H&S)
checks, detailed in the H&S Plan and client educa on, are also an important part of the energy audit process. Subgrantees providing weatheriza on services review, discuss,
and explain audit results with the client; provide collateral materials and appropriate contact informa on.

State level Experts con nue to closely monitor NEAT audit tool proficiency of all Subgrantees. SWS aligned QWP-20 Setup libraries will be distributed by July 15, 2020.

* Mul -family - During Program Year 2019 - 2020, CT WAP will con nue to direct Subgrantees to refer all large mul -family weatheriza on requests to the state’s u lity
based weatheriza on programs, which can provide comprehensive weatheriza on services to these sites. CT WAP con nues to see this type of housing as being less
than 20% of the housing stock. The state will review, revise and recommend a complete energy audit package for each Mul -family building addressed in WAP for DOE
approval.

V.5.3 Final Inspection

The CT WAP mechanism for adjus ng QCI Final Inspec on and QCI In-Process Monitoring rates based on results and informa on captured within the CT WAP
Quality Control Inspec on Report (QCI, QWP-20) and the CT WAP Inspec on Tracker PY19 Spreadsheets. Within those documents are ac vity rates stated as
percentages, as well as ac on levels for increased QCI Final Inspec on and QCI In-Process monitoring.

CT WAP policy maintains that QCI Final Inspec on rates will be conducted on 10% of all completed units.
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CT WAP policy maintains that QCI In-Process Monitoring will be conducted on 10% of all produc on units as well.
CRT and NOI complete QCI's on all homes reported to our o ce.

Note: All Final QCI Inspec on conducted on Work performed and reported as DOE completed CT WAP sites must be in compliance with DOE WPN 15-4 and the CT WAP Quality
Work Plan requirements, CT WAP Weatheriza on Field Guide SWS Aligned Edi on (022519) and the current year State Plan/Master File.

A endees that fail to achieve cer fica on beyond that point are required to make arrangements with their respec ve agencies regarding addi onal training and tes ng
costs as soon as possible, con ngent upon CT WAP approval.

Failure of any personnel to achieve QCI Cer fica on will result in temporary suspension from addi onal “Comprehensive” training opportuni es.
Please see a ached CT WAP Quality Control Inspec on Report (QCI-QWP-20) and CT WAP Quality Work Plan
CT WAP has developed specific policy and tracking documents to address DOE prescribed QCI policy for administering quality control inspec ons.

Independent QCI: The individual that has no direct involvement in the prior work on the home either as the Auditor or as a member of the installa on crew. A Grantee or
DOE approved representa ve or third party QCI will perform at least 5% of all completed units.

Independent Auditor/QCI: The Auditor who performs the audit and creates the work order also performs the final QCl inspec on. The auditor can have no involvement in
actual installed measures at the site.

Note: When sub-grantees use the Auditor/QCI model, CT WAP will increase quality assurance monitoring to a minimum of 10% of all completed units. In addi on,
CT WAP will conduct ongoing quality assurance monitoring to ensure that the individual dual role of Auditor/Inspector is able to e ec vely and consistently
perform both tasks on a regular basis.

During Program Year 2019 - 2020 CT WAP an cipates increasing volume of unit comple ons throughout the Program Year. The exis ng Subgrantee sta ng provides
two dual role Auditor/Inspector(s). The CT WAP Training Plan for Program Year 2020 includes training to ensure an addi onal two Auditor/Inspector(s). CT WAP will
monitor the program at a minimum of 10% of all completed units and assess inspec on quality and capacity throughout Program Year 2019 - 2020.

For addi onal informa on see V.8.4 Training and Technical Assistance Approach (Program Year 2019 - 2020 Comprehensive Training)

CT WAP will provide specific tracking to evaluate the QCI Inspec on process to document the range of controls outlined in WPN 15-4. Each CT WAP QCI Inspec on
Cer ficate iden esrela onships of Auditor, Auditor/QCI and or Independent QCI. Projected monitoring and Final QCI Inspec on goals have been created and
funds allocated to respond to increased needs as determined necessary.

A simple ra ng system has been developed to quan fy the extent of the failed QCI Inspec ons as related to local agency Inspec ons and installed measures.
One star * is noted for any missed opportunity or single installed measure deficiency.

Two stars ** are noted for any single Health and Safety missed opportunity or deficiency in addressing Health and Safety issues found at the site.

Three Stars *** are noted for any combina on of deficiencies found to require immediate correc ve ac ons.

Note: Scoring will be compiled both before and a er correc ve ac ons have been undertaken.

Final evalua ons will be used for assessment of e ec veness for Auditors, QCI Inspec on Personnel and Installa on services. Disciplinary ac ons will be gauged and
assigned as follows:

Level-1: Subgrantee and or Subcontractor has rou nely responded to correc ve ac ons 100% e ec ve.

Level-2: Subgrantee or Subcontractor has had marginal or insu cient results responding to correc ve ac ons onini al responses. ul mately addressing all concerns and
demonstra ng improvement (subject to increased monitoring and inspec on).

Level-3: Subgrantee or Subcontractor has failed to address correc ve ac ons and or deficiencies repeatedly. (Resul ng in temporary suspension and disallowed costs).

Level-4: Indefinite suspension, defunding of Subgrantee and Subcontracted resources.

V.6 Weatherization Analysis of Effectiveness

All CT Analysis of e ec veness will be conducted in compliance with DOE WPN 15 -4 and the CT WAP Quality Work Plan (2020) requirements, CT WAP Weatheriza on Field
Guide SWS Aligned Edi on (022519) and the current year State Plan/Master File.There is an ongoing evalua on process used to determine the overall e ec veness of each
subgrantee. This is done through the annual monitoring processes that are outlined in the Monitoring Approach, and also through an ongoing review process including a mid-
year assessment of program implementa on, as well as:
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In-depth review of Monthly Status Reports ensuring that all expenditures are accurately reported and within State-approved budget limita ons;

In-depth review of each BWR to ensure the NEAT, MHEA Audit list of recommended measures was followed, and to ensure costs of individual measures are within the audit
es mate;

The frequency of measures installed is tracked for each subgrantee to ensure statewide consistency;
Average job costs are tracked to ensure that the subgrantee is within State mandated limits; and
Jobs are tracked regionally to ensure adequate and fair coverage across the en re State.

During Comprehensive Monitoring Visits, the State reviews subgrantee procurement prac ces of both materials and subcontrac ng to assure costs are fair and rela vely
consistent across the state.

The above process culminates in a payment authoriza on to the subgrantee. Any problems or ques onable trends are flagged for review or inves ga on by monitoring state.
Produc vity and energy savings ( ed to produc vity) are compared and contrasted among the regional Weatheriza on Service Areas on a Quarterly basis.

The goal is a uniformly e ec ve WAP throughout the en re State. Each client served, regardless of town or serving subgrantee, is expected to receive the same quality service.
The State reserves the right to terminate or alter the service area of any subgrantee that cannot meet statewide standards.

Pa ernsno ced during State site visits will be used to determine T&TA needs (Regular and Comprehensive) at the state and subgrantee level. Site visits of specific subgrantees
will be increased if deemed necessary to ensure that training has had the desired e ect of reducing issues and correc ve ac ons in the field.

During major monitoring ac vi es, proper delega on of financial responsibili es are confirmed, as well as record reten on policies and other financial systems. During
regular monitoring ac vi es, as well as major monitoring, we review the tracking of technical compliance, such as LRRP and Health and Safety.

Rou ne monitoring consists of file reviews, which track installed measure costs. In major monitoring, we review the sub grantee’s procurement procedures as well as analysis
of installed measures in file review, to assure measures are being invoiced accurately.

The State is constantly improving its management of WAP by a ending NASCSP conferences and orienta ons, par cipa ng in Regional NASCSP conference calls, learning best
prac ces from other states, and leveraging the help and knowledge of the DOE WAP program managers.

CT WAP is con nually working with in-state u lity partners to evaluate installed measures costs and to u lize a streamlined approach to deliver e ec ve and quality
weatheriza on and energy e ciency services to the Connec cut Low-Income community. The u litsadministered income-eligible weatheriza on assistance program services
16,000- 20,000 income-eligible homes per year, and CT DEEP and the u li es are coninuously working to standardize requirements between the service delivery models.

A con nuous Improvement approach is used to monitor the subgrantee(s) in the context of limited capacity that has been demonstrated by a rela vely small number of
community ac on agencies ac vely involved in weatheriza on assistance programs in the state. CT DEEP is commi ed to monitoring the e ec veness of the subgrantee(s
improve service delivery.

<
3

Health and Safety

CT WAP has implemented policies and procedures to address health and safety considera ons. These aréncluded in the CT WAP Opera ons and Training Manual: Sec. 400
- Health and Safety (QWP 2020) (WPN 17-7).

CT WAP an cipates a range of costs associated with service delivery in a post COVID-19 workplace. As Federal and State policies are in the developing stages at the me of
this applica on. CT WAP proposes to categorize and track any cost related to steps necessary to respond to s requirement in a seperate Health and Safety category. These
costs may include, but are not limited to tes ng, tracking, site prepera on and PPE for all WAP personnel conduc ng field services. The 2019-2020 Health and safety budget
has been prepared to include allowances for these costs. The upadted 2019-2020 Health and Safety plan has been prepared to include allowances for these costs. the
updated 2019-2020 Health and Safety plan also contains language to address these condi ons.

CT WAP recognizes that conduc ng site-specific assessments, installed measures, quality assurance, and quality control services will present a range of hazards not
previously encountered inthe WAP. As federal and state policy and procedures are implemented, CT WAP will con nuously update the Health and Safety Plan, Opera ons
manual, Field Guide and related guidance and forms to address how these aspects are manged and tracked from client intake and priori za on of services through unit
comple on.

CT WAP has begun to develop Trainign and Technical Assistance Planning to address the post COVID-19 workplace challenges. AS federal and state policy is implemented, CT
WAP will respond as needed to remain in compliance with all authority governing WAP service delivery, The Current T&TA budgets have been reviewed and allowances have
been made for HEalth and Safety training specific to this demand and will be tracked accordingly.
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V.8 Program Management
V.8.1 Overview and Organization

WAP administra ve policies and procedures are outlined in Sec on 100 of the Connec cut Weatheriza on Assistance Program Opera ons Manual, which is regularly
updated and publicly available online at DEEP’s webpage.

The U.S. DOE Weatheriza on Assistance Program for Low-Income Persons is administered by the State grantee, the Department of Energy and Environmental Protec on (CT
DEEP). The Connec cut Weatheriza on Assistance Program is administered by the Bureau of Energy and Technology Policy within the Energy Branch, which is overseen by the
Deputy Commissioner of DEEP’s Energy Branch. The Bureau of Energy and Technology Policy’s Bureau Chief oversees the opera ons of the DEEP sta and subgrantees delivering
the program.

DEEP also makes policy and regulatory decisions regarding the rate-payer funded, and u lity-administered residen al low-income energy program known as Home Energy
Solu ons-Income Eligible (HES-IE). The HES-IE program serves the same popula on as WAP in CT and currently cost-shares many measures reported on DOE WAP units. The
alignment of the HES-IE program with WAP is a goal of the Department to ensure the best quality service for the low- income popula on.

DEEP does not administer the Connec cut Low-Income Home Energy Assistance Program. The responsibility of administering LIHEAP belongs to the Department of Social
Services (DSS). CT DEEP works closely with DSS, due to simultaneous intake for clients into both programs, and is developing the integra on of some services with LIHEAP
services.

DEEP’s Bureau of Energy and Technology Policy administers the State Energy Program (SEP) grant, generally by the same o ce that administers WAP.

HUD/ housing programs are administered through the Connec cut Department of Housing.

V.8.2 Administrative Expenditure Limits

Total Administra ve expenditures (State and Subgrantee) will not exceed 10% of grant funds. Not more than 5% will be used by the State and not more than 5% will be made
available to subgrantees (10 CFR 440.18 (e)).

V.8.3 Monitoring Activities

Connec cut’s monitoring approach will include the following components:
Administra ve review of documents and reports related to the organiza on, opera on, and performance of local service delivery;

Monitoring for technical compliance with standards, performance measures and applicable codes and other policies related to the installa on of materials; and Fiscal Audit
of financial stability and accountability.

Note: All Monitoring ac vi es will be conducted in compliance with DOE Guidance and the Connec cut Weatheriza on Assistance Program Quality Work Plan (2020)
requirements, Connec cut Weatheriza on Assistance Program Weatheriza on Field Guide Standard Work Specifica ons Aligned Edi on (022519) and the current year State
Plan/Master File. (For further informa on refer to CT WAP Opera ons Manual sec ons - 300, 400, 500, 600 and 700)

CT WAP recognizes DOE Guidance and references the following CT WAP documents regarding specified approach areas:

Programma c and Management Monitoring

The CT WAP Opera ons and Training Manual (2019) Sec ons- 300, 400, 500, 600 and 800 and the CT WAP SWS aligned Field Guide (2019).
WPN: 20-4

Subgrantee Monitoring

The CT WAP Opera ons and Training Manual (2019) Sec ons- 100, 300, 400, 500, 600 and 700 and the CT WAP SWS aligned Field Guide (2019).
CTWAP u lizes WPN 20-4 and a achment 1 updated Checklists and Opera ons Manual content specific Subgrantee monitoring ac vi es

Note: During the current program year, CT WAP will con nue to adjust monitoring ac vi es commensurate with the quality of work and the progress demonstrated by the
subgrantee.
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Subgrantee monitoring will accept WPN 20-4 Guidance and all other applicable DOE Guidance.
CT WAP will perform comprehensive on-site monitoring statewide on an annual basis.

Records reviews at the subgrantee's o ce will involve mul ple visits and may be focused on regions of the state, resul ng in separate annual monitoring events according to
region.

At a minimum, there will be a total of at least 12 days of on-site monitoring.

In alignment with WPN 20-4, more frequent monitoring will be conducted at subgrantees that have been iden fied as having significant deficiencies.
The individual on-site monitoring ac vi es are structured as follows:

Comprehensive Administra ve/ Fiscal Monitoring (annual) based on PY19-20 alloca on.

Technical Site Visit Monitoring (minimum of 10% of completed units and a minimum of 20% file review of completed units)

Note: While this exceeds DOE minimum standards, the recent audit tool implementa on and QWP-20 standards compliance warrant addi onal ac vi es to ensure best
outcomes. Actual program year totals may be adjusted to DOE minimum levels if mid-year assessments indicate consistent acceptable performance at any Subgrantee.

CT WAP will u lize contracted QCI services via a T&TA Subgrantee to conduct QCI inspec on of at least 10% of all reported DOE completed units.

As part of our contract(s) with Subgrantees and as a part of our annual monitoring visit we require the Subgrantee to submit their most recent 2 CFR 200 Financial Audit. These
audits are reviewed and approved by DEEPs Business O  ce.

CT WAP will con nue to contract the services of a Technical and Monitoring Compliance Consultant via a T&TA Subaward to provide all Quality Control Inspec ons services.
These contracted services account for approximately 35% of the total T&TA budget.

A dedicated, full me, Technical Monitor, employed or contracted by the Department of Energy and Environmental Protec on (DEEP) will con nue to provide Monitoring and
support services under the direc on of Weatheriza on Program Management.

CT WAP an cipates that Subgrantee will u lize components of the DOE prescribed standard op ons to conduct Quality Control Inspec ons as defined in WPN 20-4.
The Grantee-developed Quality Control Inspec on process will provide for increased flexibility and e ec veness in conduc ng all QCl and monitoring ac vi es as follows:

Each QCI Inspec on will document the rela onship between the individual performing the quality control inspec on to the work to include; independent status, role in audit
process and role in any measures installa ons.

Each QCl inspec on will contain documenta on and verifica on that each quality control inspec on is performed in an impar al and complete manner.

Each QCl inspec on is subject to Grantee level assessment of e ec veness and compliance with program inspec on policies and contains documenta on of any findings
related to the quality of the inspec on and impar ality of the inspec on process.

The Grantee will maintain tracking of all Grantee QCl ac vi es to include all aspects of the Grantee developed QCI process, subsequent correc ve ac ons, and final outcomes.

Contracted individual(s)

Quality Control Inspector(s), Technical Monitoring Compliance Consultant(s), Training, Training Coordina on, and Technical Support- (Via Subgrantee) Creden als: BPI HEP
QCl, Building Analyst, Building Envelope, Mul -family Building Analyst, OSHA-10, LSW, RRP, and BPI HHE

Compensa on: 100% Grantee T&TA Subgrantee (To include POV Travel & Expenses)

Weatheriza on State Team Members and their responsibili _es for monitoring

(1) Research Analyst/Program Monitor in the O ce of Buildings and Transporta on Decarboniza on

Program Responsibili es:
Monitoring of subgrantee(s) programma c performance and compliance

Creden als: BPI Building Analyst
Compensa on: State and federally funded
Travel and training: 100% federally funded (Training, File Review, and Monitoring)

(1) Research Analyst/Grant Administrator in the O ce of Buildings and Transporta on Decarboniza on
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Program Responsibili es:
Monitoring of subgrantee(s) fiscal performance and compliance

Compensa on: State and federally funded
Travel and training: 100% federally funded (Training, File Review, and Monitoring)
(1) Grant Financial Specialist in Central Business O ce

Program Responsibili es:

Monitoring of subgrantee(s) fiscal performance and compliance
Compensa on: State
Travel and training: 100% federally funded

Annual Administra ve/Fiscal Monitoring is performed via a Team approach made up of Technical and Fiscal Monitoring personnel u lizing the DOE WAP Onsite Monitoring
Field/Subgrantee Checklist as well as Instruments prepared specifically for use in CT.

CT Annual Administra ve Review Monitoring Tool

CT Annual Administra ve Review Fiscal Monitoring Tool

CT Field Monitoring Tool for File Review and on-site Field Review
CT WAP Field Visit Form

Annual Comprehensive Administra ve/Fiscal Monitoring visits, based on historical knowledge, are es mated to require three to five days to complete the review of a single
region, with five regions being reviewed for a complete statewide review.

Given the small geographical size of Connec cut, an overnight stay is not required for CT WAP monitoring sta .

Any and all deficiencies, related findings, and correc ve ac ons are reported to each Subgrantees’ Execu ve Director, Program Director and Chief Financial O cer within 30
days of comple on, with specific direc on for correc ve ac ons, response mes and terms and condi ons in the event of failed compliance.

CT WAP reserves the right to disallow any costs associated with any discrepancies iden fied during any Technical or Fiscal monitoring ac vity.
Note: Findings such as waste, fraud, or abuse will be reported to DOE immediately.

Subgrantees are subject to removal from the program and will be defunded of all remaining alloca ons in the event that findings remain consistently non- compliant with
either State or Federal requirements. Such findings may include, but are not limited to:

Consistent produc on of sub-standard workmanship, with no measurable improvement within 90 days of no fica on.

Inadequate Fiscal and or Management policy, procedures, enforcement or controls.

Failure to improve current Management systems within stated no fica on me frames and or implementa on of corrected policy, procedures and prac ces.
Note: Any Subgrantee removal shall result in disqualifica on for following program year par cipa on.

All Subgrantee monitoring is rou nely tracked and analyzed to provide accurate classifica on of findings to detail specific incidents, resolu on melines and training
requirements necessary for incremental and annual planning and repor ng.

Technical Monitoring will be tenta vely performed at the Subgrantee during PY 19-20 & at a minimum of 10% site visits and 20% file reviews of completed units.
Note: CT WAP will u lize contracted QCI services via the T&TA subaward to conduct QCl inspec on of at least 10% of all reported DOE completed units.

By consolida ng mul ple site visits and file review visits, DEEP es mates that 12 on-site visits will be needed statewide. Over-night stay is not required to conduct Subgrantee
site visits in CT.

Addi onal Monitoring will be conducted in the event that Subgrantee(s) is found to have di cul esin managing, programma c, technical or compliance related delivery of
services.

Flexibility in scheduling has been factored into planning to allow addi onal visits or training as necessary.
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CT WAP rou nely and systema cally reviews monthly reports and conducts desk reviews of Building Weatheriza on Repor ng to iden fy any poten al monitoring needs.
Technical Monitoring selects projects in various stages of comple on and for specific measures to further evaluate Subgrantees e ec veness and training needs.

E orts are made to evaluate mul ple Subgrantee personnel and contractors engaged in the weatheriza on process from intake through comple on. CT WAP u lizes checklists
for all Technical Monitoring ac vi es as follows:

CT WAP Audit Checklist

CT WAP Installer Checklist

CT WAP BWR Review FORM

CT Field Monitoring Tool for Field and On-Site Field Review
CT WAP Field Visit Form

DOE WPN 20-4

Note: All Technical Compliance Monitoring will be conducted in compliance with DOE WPN 15-4 and the CT WAP Quality Work Plan (2020) requirements, CT WAP
Weatheriza on Filed Guided SWS Aligned Edi on (022519) and the current year State Plan/Master File and USDOE WPN 17-7 Health and Safety Guidance.

CT WAP maintains individual produc on and cost per unit metrics for each individual Subgrantee and considers these factors in all monitoring ac vi es.

Any and all deficiencies, related findings and correc ve ac ons are reported to Subgrantee program Management within 30 days of completed monitoring events, with the
excep on of Health and Safety findings. Health and Safety findings, which may present an imminent danger to the occupants, are immediately reported to Subgrantee
management to immediately resolve all issues.

Note: Findings such as waste, fraud, or abuse will be reported to DOE immediately.

Wri en Monitoring reports delivered to Subgrantee will contain specific details for correc ve ac ons and response mes not to exceed 30 days of receipt of no fica ons. Any
response directed to Subgrantee fiscal management that fails to address correc ve ac on requests within the given me limits will result in disallowed costs of any stated
discrepancy. Any disallowed cost will be deducted from subsequent monthly invoicing un | resolved to the sa sfac on of CT WAP Monitoring. Further, a Subgrantee’s failure
to respond to a correc ve ac on plan for significant findings will result in an increased number of monitoring visits and an increased frequency of visits un | the correc ve
ac on is resolved and the State is fully sa sfied.

Subgrantees are subject to removal from the program and will be defunded of all remaining funds if found to be consistently non-compliant with Federal and State
requirements. Such findings may include, but are not limited to:

Consistent produc on of sub-standard workmanship, with no measurable improvement within 90 days of no fica on.

Inadequate fiscal and or Management policy, procedures, enforcement and controls.

Failure to improve current Management systems within stated no fica on meframes and implementa on of corrected policy procedures and prac ces.

Note: Any Subgrantee removal shall result in disqualifica on from following Program Year par cipa on.

Any and all deficiencies, related findings and correc ve ac ons are compiled and tracked to provide an individual assessment of e ec veness for each Subgrantee.

Measures, training needs and outcomes are rou nely reviewed to assure that correc ve ac onsare e ec ve and con nuous.

V.8.4 Training and Technical Assistance Approach and Activities

CT WAP Training and Technical Assistance personnel and CT WAP sta Monitoring tracks and conducts a compara ve analysis of
subgrantee e ec veness via Desk Monitoring, QCI final Inspec on and Field monitoring results, compiled monthly, to evaluate actual
energy savings achieved. Grantee T&TA funding allocated for this Program Year will be used for the following ac vi es:

Training

Sta ng QCl and Field monitor(s)
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Subgrantee for recer fica on and other training needs not covered through the subgrantee
level T&TA

The implementa on of the Weatheriza on Assistant Audit Tool has provided CT WAP with a pla orm to
develop spreadsheet analysis of actual energy conserva on measure savings and health and safety
expenditures.

During PY 19 CT WAP conducted in-house trainings related to use of the Weatheriza on Assistant 8.9 Audit tool (NEAT, MHEA) and, ASHRAE:
62.2 - 2016 compliance and ven la on guidelines that have improved these results in all cases.

Ongoing assessment and analysis provide substan ally greater detail with respect to both subgrantee performance and contracted resources
engaged in measure installa ons.

CT WAP T&TA considers all performance related repor ng in developing all training strategy.

CT WAP con nuously tracks individual Subgrantee training needs and results and systema cally adjusts training and monitoring to meet
demands for all phases of Program Administra on, Produc on and, e ec veness inimplemen ngimprovement goals.

The Department of Energy (DOE) allocates Training and Technical Assistance (T&TA) funding to support State program opera ons such as:
Analysis, measurement, and documenta on of program performance, skill development, and local monitoring to improve program

e ec veness. To ensure consistent delivery of high-quality weatheriza on services through a network of Weatheriza on Professionals,

iden fied and developed a set of core competencies (see, e.g., NASCSP, EERE) for the various sta posi ons that implement the Weatheriza on
Program including the types of training required to increase levels of core competencies for these job categories. Increasing competency
levels and workforce exper se helps assure that every home weatherized receives appropriate, properly installed cost-e ec ve measures.

Note: For PY 2019 - 2020 CT WAP will contract Training Coordina on and evalua on services via a T&TA Subaward.

Note: All CT WAP Comprehensive and Regular Training will be in compliance with DOE WPN 15-4 and the CT WAP Quality Work Plan (2020)
requirements, CT WAP Weatheriza on Field Guide SWS Aligned Edi on (022519) and the current year State Plan/Master File.

Although many core competencies and job classifica ons are universal, not all the core competencies are appropriate for the job

classifica onsiden fied in every state. For instance, tes ng, repairing or replacing hea ng and cooling systems in Connec cut requires

cer fica on or licensing from the State. Therefore, the Auditor or Weatheriza on Installer may not be able to conduct this work. In

Connec cut, work on hea ng and cooling systems must be subcontracted to a licensed contractor outside WAP. However, just because an
HVAC contractor is licensed by the State does not mean he/she possesses competencies WAP requires. Addi onal training of such

contractors may be required, or someone at the local agency must be competent to specify what work the contractor is to do and to verify that
the completed work complies with WAP technical standards.

DOE also places certain requirements for training and cer fica on including:

At least one onsite worker must be an EPA Lead RRP Cer fied Renovator; and
EPA Lead RRP training for all State Monitors.

To increase Connec cut's WAP network exper se, numerous program training opportuni es and hands-on workshops have been and will con nue to
be conducted with the goal to maximize energy savings, minimize produc on costs, improve quality of work, and foster management exper se, while
reducing the poten al for waste, fraud abuse, and mismanagement.

In Connec cut, T&TA funds are primarily used to train State and Subgrantee weatheriza on sta on program opera ons, management, edhnical topics.
Sta members receive training at na onal and regional training conferences, regional and state training centers, State and Subgrantee provided workshops,
and in the field.

Subgrantees are required to have qualified weatheriza onsta (and contractors, as may be applicable) fully trained in the performance of individual
func ons.

Through monitoring review and assessments, the State coordinates with Subgrantees to determine types of training needed to strengthen weatheriza on
service delivery. Based on the need of the statewide weatheriza on network, the State will con nue to periodically provide training and workshops such
as statewide EPA Lead-Safe Training, management training, fiscal training, air sealing, use of two-part foam, pressure diagnos cs, proper insula on of
a cs and walls, and so forth.

The State has developed long-standing rela onships with a range of weatheriza on training resources that supply the full range of training

ac vi es. The Grantee allocates funding directly to the Subgrantees for local sta , and some mes contractor personnel, to a end program-
related training. To facilitate contractor training, Subgrantees are allowed to pay a per-diem, on a case-by-case basis, for contractor personnel to
a end training when it is designated as mandatory and has prior approval from the Grantee.

Subgrantees must ensure that weatheriza on sta and contractors maintain required levels of training and cer fica ons. CT -WAP requires that
the Subgrantee evaluates their weatheriza on workforce to determine the types of training needed. The Subgrantees policy should be to encourage
its sta , and that of its contractors, to a end training to strengthen worker competencies and skills.

PAGE, 03/31/2021 10:43:39 AM Page 13/ 18



DOE F540.2 OMB Control No: 1910-5127
(08/05) Expiration Date: 05/31/2023

U.S. Department of Energy
WEATHERIZATION ASSISTANCE PROGRAM (WAP)
STATE PLAN/MASTER FILE WORKSHEET

(Grant Number: EE0007909, State: CT, Program Year: 2019)

CT WAP conducts rou ne, semi-annual training assessment needs via subgrantee mee ngs, surveys, and monitoring results analysis.

requirements, CT WAP Weatheriza on Field Guide SWS Aligned Edi on (022519) and the current year State Plan/Master File.

The current CT WAP workforce is comprised of Grantee, Subgrantee and Contractor level BPI Cer fied Professionals, including:

Grantee Cer fied QCI Inspector(s)Grantee Monitor(s)
Subgrantee Cer fied Inspector(s)

Subgrantee Cer fied QCI Inspector(s)Contractor Crew Chief(s)
Contractor Installer(s)

In Program Year 2019 - 2020, CT proposes to retain $20,000 WAP T&TA funds at the Grantee level, in order to

e ciently procure specific training for Grantee sta .

within 6 months of the HEP recer fica on date addi onally energy auditors and QCl's will require retraining on a 3 year basis.

have been hired, prior to, or within 6 months of employment givien all pre-recquisits are met
Program Year 2019 - 2020 Comprehensive

Projected T&TA budgets have been structured to allow con nued re-assessment and supplemental training as determined necessary. CT is

Subgrantees who have been carefully screened and have agreed to execute reten on agreements with CT WAP.

deliver both single family and mul -family curriculums. Ongoing evalua on of resources will be conducted to evaluate and determine
opportuni es for best outcomes and cost-e ec veness, prior to the procurement of services.

training ac vi es.

delivered during the 2019 - 2020 Program Year.

and me.

Program Year 2019 - 2020 Comprehensive (Train or Recer fy):

Approximately (6) BPI Cer fied Home Energy Professional (HEP) Energy Auditors
Approximately (24) BPI (HEP) Cer fied Crew Leaders

Approximately (40) BPI (HEP) Cer fied Retrofit Installers
Approximately (6) QCI Recer fica on (Training and Tes ng
Approximately (3) addi onal BPI (HEP) Cer fied QCI personnel

Program Year 2019 - 2020 Regular Training (Train or Recer fy):

CT WAP has exis ng rela onships with mul ple resources, previously u lized to provide regular Training including: ASHRAE 62.2 - 2016,
RRP, OSHA, BPI Healthy Home Evaluator on an as-needed basis.

Note: All CT WAP comprehensive and regular Training will be in compliance with DOE WPN 15-4 and the CT WAP Quality Work Plan (2020)

not limi ng training and tes ng to Grantee and Subgrantee sta and will encourage par cipa on by Subcontractors in good standing with

CT WAP has successfully iden fied IREC accredited resources to provide NREL, JTA aligned, both in state and in close proximity to CT that can

Note: CT WAP recognzes DOE WPN 15-4 and DOE Memorandum 036 and will implement enanced training, planning and tracking that defines training and cer fica on
intervals for new hires and the incumbent work forces that are aligned with all current NREL Home Energy Professional (HEP) cer ficta ons and the posi on for which the
worker is employed. All cer fed Grantee and Subgrantee sta is required to par cipate in trainingings specific to the NREL HEP recer fica on on a regular 5 year basis and

CT WAP is implemen ng policy that requires all grantee and subgrantee techncial sta toa ain all cer fia ons necessary to perform the du es of the posi on for which they

In prepara on for Program Year 2019 - 2020 CT WAP has reached out on a Regional basis to iden fy states interested in combining training resources and

A consensus among mul ple states and training resources has been established and planning and executable agreements are being dra ed for services to be

Of the Grantee T&TA, a por on will be allocated via T&TA subgrantee to provide and evaluate sta training, tes ng, re-tes ng, and associated travel
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Note: The CT WAP T&TA Subgrantee has allocated $50,000 for Regular Training. Each CT WAP Weatheriza on Subgrantee has allocated a
por on of the budget for individual cer fica on maintenance and tool and equipment costs.

Ongoing Weatheriza on Assistant (NEAT, MHEA) training for Grantee and Subgrantee support sta will be delivered as needed during the year.
This ongoing training may be delivered by Oak Ridge Na onal Laboratory, the CT WAP T&TA Subgrantee or both.

T&TA funds may be used for most any training ac vity which will clearly improve the quality of the Subgrantee’s Wx. work. Such training
would include, but not be limited to:

Program Administra on/Training: Training is important in all aspects of WAP, including the non-technical and administra ve func ons.
Some examples include:

Program management and Wx program supervision

Financial management including budgets, claims, Wx financial rules

Client services including program applica on/eligibility policies & procedures

Client energy educa on and delivery of Wx informa on

Procedural training on program forms, including WA (NEAT, MHEA) so ware

Comprehensive program training including CT Program Opera ons and Training Manual and other policy sources.
NASCSP On-Site Training visits

Weatheriza on Services Training: Training related to specific Wx func onsis key toe ec ve service delivery. Areas of exper se include training in:

Energy Audit & Final Inspec_on: Techniques, tools, tes ng used in all of the technical aspects of Wx; evalua on skills, building science; audit so
ware/forms training

Weatheriza on Installa_on:Tools, techniques, & materials used in the installa on of Wx measures; carpentry, spray foam techniques, ven la on;
plumbing and electrical safety.

Crew Supervision: Technical training on every aspect of Wx; supervisory skills & human rela ons; specialized site safety training such as OSHA and LSW;
proper use of protec ve equipment (PPE) and SDS.

Mechanical Systems: Tools, techniques, parts, and materials used in various areas of the installa on of Wx mechanical measures; worst case dra
tes ng (CAZ), combus on appliances, plumbing and electrical; other specific mechanical work; state cer fica on.

Mobile Home Training for Auditors, Inspectors, and Installers: Tools, techniques, and materials used in audi ng, inspec ng, and installa ons including
special aspects to weatherizing mobile homes.

Comprehensive training on SWS aligned CT Field Guides: Overall training on protocols and technical informa on needed for Wx work.

H&S Training: Wx work must be conducted in such a way as to avoid current and future harm to the client

and other residents, and Wx workers. H&S training is vital, including some of the following areas:

Indoor Air Quality: All training on the recogni on and mi ga on of IAQ issues, including mold,
moisture, vola le compoundsand so forth.

Combus on Appliance Safety

OSHA: Worker safety training for new Subgrantee sta and contractor sta .
Lead Safety: EPA Lead RRP Cer fied Renovator course.
Lead Safety Training Requirement: Unless there is exis ng evidence that a home has been cer fied lead

-free, or the work is below lead threshold limits. The EPA Lead RRP rule requires that such work must be conducted under the supervision of a Cer fied
Renovator.

Note: EPA rules apply to all work, not just weatheriza on DOE requires all individuals working on pre-1978 housing projects to complete the EPA LRRP course prior to
performing work on any pre-1978 sites. A Cer fied Renovator is required to a end an addi onal EPA.

Cer fied Renovator course sponsored by an EPA-approved training center. If the Cer fied Renovator has previously a ended the 8 -hour LSW Course, the renovator musta end
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a 4-hour Lead RRP Refresher Course. If the Cer fied Renovator has nota ended the 8 -hour LSW course, they musta end an 8-hour EPA Cer fied Renovator course.

Training Resources: CT WAP has iden fied a single IREC cer fied training partner to deliver the ANSI accredited BPI HEP Cer fica ons for Retrofit
Installer, Crew Leader, Energy Auditor and Quality Control Inspector. Priority will be given to having CT WAP and key sub-grantee personnel engage
in Quality Assurance Training in Q-2-18 Sample Curricula:

Program Administra on: Training of WAP Program Administrators including State sta Subgrantee program
Coordinators/Managers, and fiscal sta is essen al to the success of the CIWAP. To con nue to improve the
knowledge and skills of Program Administrators, the State provides periodic training on topics rela ng to areas

such as:

Fiscal Management

Program Management

Human Resources

Program Policies and Procedures

Addi onally, sta may be encouraged toa end various na onal and regional mee ngs. Program administra ve training may some mes
be mandated.

Weatheriza on Program Coordinator/Manager: WAP Coordinator/Manager is responsible for the day-to-day administra on of CT- WAP at the
Subgrantee level. The list of Coordinator/Manager needed areas of knowledge includes program administra on, policies and procedures,
applicable laws, rules and regula ons, and technical protocols and methods. They also include the business of Wx: budgetary and other fiscal
requirements; procurement rules; inventory control; human resources and training needs. The Program Coordinator/Manager must be able to
manage the Wx sta , contractors, and manage a small construc on/produc on-focused opera on. Program Coordinators/Managers must

a end the following trainings:

ASHRAE 62.2 2016

OSHA 10

BPI Envelope Professional Training
Weatheriza on Crew Worker Level
Weatheriza on Crew Worker Level Il

Training designed to improve the management of the program may also be required. Training may include workshops at conferences featuring all aspects of
program opera ons from quality assurance to financial management.

The State encourages Weatheriza on Coordinators/Managers to a end the various na onal and regional mee ngs and toa ain BPI cer fica on.
A endance records for all training must be maintained by the Subgrantee for review by the State during monitoring.

Weatheriza on Directors Mee ng: Mee ngs/teleconferences with the Weatheriza on Directors who manage the program statewide and the Grantee sta
will be held on a quarterly basis. These mee ngs are not only a vital forum for the formula on of policy, but also provide an opportunity for the
interchange of ideas related to weatheriza on. This opportunity also provides e ec ve training among the various state and local program grant partners.

U_lity Partners Mee ng: Mee ngs are also held in partnership with the u lity company partners in the program who administer ratepayer-funded programs in
coordina on with the WAP grant, including the Home Energy Solu ons-Income Eligible (HES-IE) program.

Training Responsibili_es: A meaningful training curriculum works when all of the stakeholders par cipate fully in both the training, and in sugges ng
ways in which the curriculum may be designed and improved.

Subgrantee Responsibili esThe Subgrantee is responsible for tracking compliance to training requirements

for all individuals at the local level, and for repor ng on training par cipa on in the State monitoring process.
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Subgrantees should also provide informa on andugges ons regarding the training curriculum as local needs
are iden fied.

Training Plan and Budget: Prior to the development of the State Plan, the State works with the Subgrantee to determine training needs and plan for that
Program Year’s State-sponsored training ac vi es. The Subgrantee may submit an addi onal request to the State for training ac vi es not outlined in the
State Plan. The Subgrantee may also obtain training for their sta and/or contractors through their T&TA funding. Subgrantee sponsored training requires a
training request and State approval.

Training Compliance Monitoring: It is the Subgrantee's responsibility to maintain records confirming that all cer fica on, licensing, and training are
current. The Subgrantee must maintain an inventory of all training a ended by individuals working on the weatheriza on program, whether it is with the
Subgrantee itself or its contractors. The Subgrantee must also track all contractors’ licenses for all contractors working in areas that require licensing.

The State will monitor the par cipa on by the Subgrantee and Subgrantee contractors to ensure compliance with cer fica on, licensing, and training
requirements. Weatheriza on measures installed by untrained personnel, whether employed by the Subgrantee or by its contractors, may result in
ques oned and/or disallowed costs for the en rety of weatheriza on work completed on a unit.

Reten on Agreement: Pursuant to DOE’s Weatheriza on Program No ce 12-1, dated January 31, 2012, T&TA funds may also be used to train contractors
at the Subgrantee level par cipa ngin the Program. In making the determina on to pay for contractors’ training, Subgrantees must secure a reten on
agreement in exchange for the training. The reten on agreement shall require that contractors will work in the Program for a specific amount of me and
must align with the cost of the T&TA provided.

Contractor Responsibili_es: Given the con nuous evolu on of residen al Wx prac ces, it is important for all individuals to maintain a strong
knowledge of current best prac ces in the industry. Connec cut’s contractors agree in contractual assurances that their Wx employees will
par cipate fully in training appropriate to their work, as required by the Subgrantee and the State.

Contractors are also required to maintain current and proper licenses, and cer fica ons, as required by law for their par cular work.

The companies administering the Home Energy Solu ons-Income Eligible (HES-IE) programs also par cipate in this process. WAP subgrantees also receive
T&TA funds in their annual budget alloca ons and are encouraged to explore training and technical assistance opportuni es that would specifically benefit
their own sta and subcontractors.

Requests must be submi ed to the State in wri ng for prior approval. All auditors and inspectors must complete and pass the BPI Cer fica on training
before they can either perform energy audits or conduct unit inspec ons. Client educa on is one of the most important parts of the audit process because
it has been proven to significantly increase the poten al for energy savings in the homes that are weatherized. All auditors and inspectors are trained in
e ec ve techniques of client educa on.

DOE conducted onsite monitoring in CT during Program Year 2018 that provided mul ple aspects to consider addi onal training. CT WAP immediately
responded by implemen ng comprehensive reviews and in-house trainings related to DOE's expressed concerns. During Program Year 2019 - 2020 CT WAP
will con nue to focus on all of those areas as follows:

Best Prac ces related to Sidewall capping prior to Insula on measurement and verifica on.

Best prac ces related to NEAT/MHEA Modeling including:

Building component input details, itemized measures and the use of “Evaluate All” in developing recommended measures
ASHRAE 62.2-2016 calcula on related to building Height above grade and as related to condi oned spaces

ASHRAE 62.2- 2016 End State Calcula on “Best Prac ces”

Development of Comprehensive training planning

Percent of overall trainings

Comprehensive Trainings:
Specific Trainings:

Breakdown of T&TA training budget
Percent of budget allocated to Auditor/QCI trainings:
Percent of budget allocated to Crew/Installer trainings:
Percent of budget allocated to Management/Financial trainings:

V.9 Energy Crisis and Disaster Plan
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Connec cut has developed a State Response Framework, which outlines the roles and interac ons of the state government with local, federal, and tribal governments,
non-governmental response organiza ons and other private sector partners, the media, and the public in implemen ng emergency response and recovery func onsin
mes of crisis.

The Framework describes ac ons to be taken and general responses to disasters that have risen to statewide ac on. The Framework does
not iden fy WAP as a resource for crisis or disaster response.

The State acknowledges that the use of WAP funds during a disaster is limited, as outlined in WPN 12-7.

In response to the COVID-19 pandemic crisis, the State has developed and issued flexible policy guidance related to service disrup on and will con nue to lead the program
according to Federal, State, and Local emergency plans and guidance.

The primary energy-related crisis to face low-income households in CT is an inoperble hea ng system during the hea ng season defined as (October 1- April 30). WAP
eligible households will recieve prior y service delivery to conduct comprehensive site-specific health, safety, and energy e ciency assessments and ini ate hea ng system
diagnos cs and repair or replacement proposals. CT WAP subgrantees will ensure that appropriate ac ons are taken to address hea ng related responsesina mely
manner and deliver high quality comprehensive weatheriza on to all sites reieving emergency hea ng services.

In the event of a Federal or State declared disaster, subgrantees may use DOE WAP fnds to the extent that services are in support of typical weatheriza on work.
Repriori za on of eligible units within a designated area

Allowable ezpenditures are limited to measures as defined in:
- 10 CFR 440.16 (b)

- 10 CFR 440.18 (D) (15)

- DOE WPN 12-07

- The current State Plan Master Flle

Note: The subgrantee must determine that all insurance claims and pother forms of compensa on related to damage associated with ant Federal or State Disaster
Designa on.

Crisis Planning When On-Site WAP Servie Delivery i ssuspended due to Public Health Concerns

CT WAP will provide limited short-term (30-90 day) guidance in respect to use of DOE WAP funds for the purpose of ensuring program integrity and service delivery of work
in-progress and pre-produc onac vi es associated with the comple onof WAP units, ALL costs will be directly accrued to Average Unit Costs for the respec ve program
year.

CT WAP will also provide short-term (30-120 day) guidance in respect to use of DOE WAP training and technical assistance funds for the purpose of maintaining the integrity
and capacity of the CT WAP service delivery network at the State and Local agency levels and report all cost within the respec ve program year.
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